
ATTE NTION NORTHEASTERN ZONE MEMBERS:  
 

A new option is available through our Health insurance Plans 1 and 2 called ñTelemedicine Benefitò.  To register 

and/or access your account call 1-866-692-5045 or online go to  

Excellus BCBS.com/telemedicine.   Once registered for the benefit (at no charge) you will be able to call a 1-866 

phone number and speak directly with a physician over the phone to discuss any non-emergency condition that you 

may have at the time (i.e. allergies, sore throat, cold/flu, urinary problems/UTI, ear problems, respiratory problems, 

etc.). Further, you will additionally have 24/7/365 access to care when and where you need it via MDLIVE. 

 

Please note that there is a $40.00 flat rate to talk to the physician if//when you take advantage of this service. 

However, your deductible and co-insurance will subsequently take effect, making your out-of- pocket expense, 

once your deductible has been satisfied approximately $8.00. 

 


